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Reserve Member Balances 

 
Introduction This guide provides the procedures for viewing and printing a member’s 

Reserve Member Balances statement from Direct Access (DA). 

 
Information The Reserve Member Balances statement is one of the most important 

documents for a Reservist.  

Reservists should review the statement regularly and report any 

discrepancies immediately to their command. 

 
Corrections If any discrepancy is discovered on the statement, submit a request for 

correction with supporting documents via the chain of command to the 

SPO. In cases where the SPO cannot resolve the issue, the SPO shall 

provide meaningful endorsement with any additional supporting 

documents available and forward the request to PPC Customer Care. 

Complete information for requesting corrections can be found at Reserve 

Retirement Point Corrections.  

 
Procedures See below. 

 

Step Action 

1 Click on the Reserve Administration tile. 

  
 

  

Continued on next page 

https://www.dcms.uscg.mil/ppc/adv/points/
https://www.dcms.uscg.mil/ppc/adv/points/
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Reserve Member Balances, Continued 

 

Procedures, 

continued 
 

 

Step Action 

2 Select the Reserve Member Balances option. 

 
 

 

Continued on next page 
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Reserve Member Balances, Continued 

 
Procedures, 

continued 
 

 

Step Action 

3 Enter the member’s Empl ID and click Search. Include History is auto-

checked. 

 
 

4 The Reserve Member Balances statement will display. Two tabs, Reserve 

Drills and Reserve Points are available.     

 
  

  

Continued on next page 

  



7 February 2024 

4 

 

Reserve Member Balances, Continued 

 
Procedures, 

continued 
 

 

Step Action 

5 The Reserve Drills tab provides the following information: 

• Employee’s Anniversary Year – identifies the number of drills and number 

of paid drills accumulated during the member’s Anniversary Year  

• Fiscal Year – identifies the number of drills and the number of paid drills 

accumulated during the Fiscal Year 

 

Click View All (if necessary) to see all the drills credited to the employee’s 

Anniversary Year and Fiscal Year. 

 
 

 

  

Continued on next page 
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Reserve Member Balances, Continued 

 
Procedures, 

continued 
 

 

Step Action 

6 The Reserve Points tab provides the following information: 

• Total Qualifying Service Years – displays the total number of qualified 

Years accumulated towards retirement 

• Career-To-Date Points – displays the total number of points earned towards 

retirement 

• Employee’s Anniversary Year – identifies the retirement points credited for 

Coast Guard service during the member’s Anniversary Year 

• Fiscal Year – identifies the retirement points credited for Coast Guard 

service during the Fiscal Year 

• Prior Service – identifies the retirement points credited for all military 

service performed prior to entering the Coast Guard 

 

Click View All (if necessary) to see all the drills credited to the employee’s 

Anniversary Year, Fiscal Year, and Prior Service. 

 

 
 

  

Continued on next page 
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Reserve Member Balances, Continued 

 
Procedures, 

continued 
 

 

Step Action 

7 To print the statement, right click on the page and select the Print option (See 

NOTES).  

 

NOTES: With the update to DA, there is no easy way to print the Reserve 

Member Balances (Points Statement).  You will need to make sure you click 

View All on each section. Then using the Snipping Tool, capture each section 

and save it to a Word document to print it. 

  
 

  

 


